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Job Title:   Counselor/Case Manager 
Organization:  Asian American Recovery Services, Inc. 
Program/Dept: Lee Woodward Counseling Center for Women 
Location:   San Francisco 
Repor ts to:   Program Manager 
Classification:  Regular, Full-time, Non-Exempt 
Salary Range:  $30,000 - $35,000 p.a. 
 
Descr iption: Lee Woodward Counseling Center for Women is an intensive outpatient program of 
AARS, Inc.  LWCC provides outpatient substance abuse and mental health treatment services to 
all women, including pregnant women and women with children.   
 
The Counselor/Case Manager works directly with program participants and develops, arranges 
and coordinates drug treatment, mental health counseling, recreational, educational and other 
supportive activities for individuals. The Case Manager/Counselor facilitates group sessions and 
assists the team as needed in their regular duties. The Case Manager/Counselor reports to and is 
ultimately supervised by the Program Manager; however, she will receive daily guidance and 
direction from the Clinical Coordinator. This position requires an ability to maintain strict 
confidentiality and handle information with tact and diplomacy. 
 
Pr imary Duties and Responsibilities (other  duties may be assigned): 
·  Facilitates and conducts individual, group, and collateral services; 
·  Develops individualized treatment plans with measurable goals and objectives; 
·  Assists in developing and maintaining confidential client charts/information; 
·  Coordinates information regarding participant activities, progress and schedules; 
·  Works closely with Proposition 36 and drug diversion case workers, probation and parole 

officers to support individuals in fulfilling court mandates; 
·  Develops relationships with representatives in other agencies to support individuals in 

attaining services such as additional mental health care, psychiatric medication, medical 
resources, etc.; 

·  Ensures appropriate safety measures, standards and mandates are implemented. 
 
Required Qualifications: 
·  BA, AOD and/or two years experience providing substance abuse services particularly to the 

women of Asian / Pacific Islander communities; 
·  Valid California driver’s license; 
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·  Experience in conducting individual/group counseling, recreational activities, and expressive 
arts programs; 

·  Knowledge of addiction and its effects on women, children and family members; 
·  Commitment and experience working in a diverse womens’  and multi-cultural setting; 
·  Must have or able to receive current TB test, CPR, and First Aid Certification for adults 

through infants; 
·  Sensitivity towards, willingness to work directly with a diverse population of individuals 

affected by issues commonly associated with substance use and/or abuse and mental health 
issues; 

·  Effective verbal and written communication skills; strong team/consensus building skills; 
·  Ability to effectively resolve conflict and cope with crisis situations; 
·  Openness to explore difficult issues and/or counter-transference that might impact the quality 

of care provided to individuals. 
 
Prefer red Qualifications: 
·  Knowledge of community activities, resources and programs; 
·  Experienced facilitating process groups; 
·  Multi/bi-lingual (Cantonese, Mandarin, Tagalog, Vietnamese, etc.). 
 
Application Deadline:  Position will remain open until filled.  Send resume and letter of interest 
to:   

AARS, Inc. 
Attn: Sara Barnes, Program Manager 

2201 Sutter Street 
San Francisco CA, 94115 

 
FAX  (415) 776-1066 

 
Email: sbarnes@aars-inc.org 

 
Due to large volume of resumes received, we are unable to acknowledge receipt of all applications.  Candidates who meet 
specific qualifications will be contacted during the course of this search. 
 
AARS, Inc. is an equal opportunity employer.  We encourage applicants from diverse backgrounds, including women, those 
from different racial and religious backgrounds and diverse sexual orientations.  Reasonable accommodation will be made for 
persons with disabilities. 


